
Credit Union ONE SMS Wireless Policy 

By providing your cell phone number and opting in to receive messages, you have provided 

Credit Union ONE with consent to send you text messages in conjunction with the services you 

have requested. According to FCC, CTIA, and TCPA regulations and guidelines you agree to 

the following: 

• Msg frequency varies by acct/preference. Msg & data rates may apply.

• Take precautionary steps to safeguard your mobile device to encourage privacy.

• To opt-out, Text STOP to 84654. An opt-out confirmation message will be sent back to you.

• To request support, Text HELP to 84654

MMS - If your phone does not support MMS, you will receive SMS instead. 

You agree and consent to be contacted by the Company, Our agents, employees, attorneys, 

affiliates, subsequent creditors, loan servicing companies, and third-party collectors through the 

contact information provided 

Supported Carriers This program is supported by Alltel, AT&T, Boost, Sprint, Verizon Wireless, 

Virgin Mobile, MetroPCS, T-Mobile and U.S. Cellular. Carriers are not liable for delayed or 

undeliverable messages. Products & services are compatible with AT&T handsets. 

The Privacy Notice and additional terms and disclosures for your Credit Union ONE account 
can be found at www.cuone.org/resources/helpful-links/security-center/disclosures. 


